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Engineer & Cloud Solutions Architect, with +4 years of experience designing, developing and
implementing tech projects leveraging Cloud Native and Automation tools to reduce operational load in
at least 30% and improve software quality in at least 40% for DevSecOps teams.

*  AWS&OC. e Serverless . Leadership.
@c@@ *  DevSecOps. * (Cl/CDTools. +  Team Management.
gs *  Cloud Native. *  Scripting. e Customer oriented.
. Microservices. . laC & GitOps. . Autonomous learning.
*  Kubernetes. *  Prisma Cloud. *  Analytical thinking.

Professional Experience
< r}@L CS Senior Engineer — CryptoSec, Mercado Libre (10/2024 — Present).

* Led the design, implementation, and automation of cloud security controls supporting crypto operations,
ensuring alignment with organizational standards.
* Coordinated cross-team execution of security measures and automated delivery across multiple teams.
* Provided technical guidance on cloud security processes, ensuring their effectiveness, relevance, and
adaptability to evolving needs.
* Incident response and maintained operational procedures to support availability, monitoring, and
f continuous improvement in the crypto ecosystem.

Technical Leader — Cloud Native & Automate, Netdata (04/2024 — 10/2024).

¢ Led implementation of new functions, ensuring smooth transitions and SLA performance above 90%.

* Resolved Tier 3 technical issues and operated tools like Prisma Cloud, CI/CD, and Kubernetes/Docker for
stable operations.

* Designed automated cloud-native processes to improve scalability and efficiency.

* Managed team performance via KPIs (>85%), providing mentorship and regular feedback to engineers.

II Senior Service Delivery Engineer — Cloud Native & Automate, Netdata (01/2024 — 03/2024).

* Advised clients in technical way to ensure effective integration and operation of cloud-native solutions.

* Manage DevSecOps tools (Prisma Cloud, CI/CD, Kubernetes/Docker) to drive secure, automated, and
efficient delivery.

* Designed and deployed security solutions aligned with industry standards, integrating third-party services.

|[| Junior Service Delivery Engineer — Cloud Native & Automate, Netdata (05/2023 — 12/2023).
* Supported client technical meetings to ensure alignment on cloud-native solutions and processes.
¢ Operated DevSecOps tools like Prisma Cloud to maintain secure, efficient service and automation.

* Integrated third-party services and resolved technical incidents to ensure continuous operations.

& Education: @ Credentials:

* Business Intelligence, Specialist: « AWS Security Specialty, 2025.
Politecnico Grancolombiano, 2021. * OCI Architect Associate, 2024.
* Telecommunications Engineer, Bachelor’s degree: + CKS— Kubernetes Security Specialist, 2024.
Politecnico Grancolombiano. 2020. * Terraform Associate, 2023.
* CKA - Kubernetes Administrator, 2023.
@ Lan guages:. * AWS SysOps Administrator Associate, 2022.
¢ AWS Solutions Architect Associate, 2022.
* Spanish: Native. * Azure Fundamentals, 2022.

* English: B2. * Scrum Fundamentals, 2021.
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